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10.1 MANUFACTURER WARRANTY – 12 MONTHS

All our units are covered by a 12 month manufacturer warranty. The manufacturer Boss Cabins 
undertakes to replace or repair, free of charge, any defect which the company considers to be due to 
faulty workmanship or material within 12 months of the sale date, except for: 

• Defects arising from neglect, misuse or unauthorised modifications. 

• Damage caused by abuse, misuse, dropping or other similar damage caused by or as a result of 
failure to follow transportation, storage, loading or operating instructions. 

• Alterations, additions or repairs carried out by persons other than the manufacturer or their 
recognised distributors. 

• Transportation or shipment costs to and from the manufacturer or their recognised agents, for repair 
or assessment against a warranty claim, on any mobile welfare unit or component. 

• Materials and/or labour costs to renew, repair or replace components due to fair wear and tear. 

• Faults arising from the use of non standard or additional parts, or any consequential damage or wear 

These warranty provisions need to be read in conjunction with the Warranty Conditions detailed within 
Boss Cabins Ltd’s standard Terms and Conditions of Sale (available on request).

Warranty may at the sole discretion of the manufacturer be void if the scheduled service/inspections 
are not carried out in accordance with the service manual. It is essential for any warranty to be given 

The manufacturer and/or their recognised agents, directors, employees or insurers will not be held liable 
for consequential or other damages, losses or expenses in connection with, or by reason of, the inability to 
use the mobile welfare unit for any purpose.

If additional equipment or any third party work, modifications or alterations are to be carried out on the 

IMPORTANT

10 – Warranties - Deep Green and GenFree

In order to make them as long-lasting and sustainable as possible, all Deep Green and GenFree cabins 
are constructed from stainless steel unless otherwise requested by the purchaser. If you have purchased 
a unit made from stainless steel, all stainless steel parts of your cabin chassis are guaranteed to remain 
corrosion-free for a minimum of 25 years.

No warranty claim will be considered by Boss Cabins Ltd. unless any defective parts are available for 
inspection by us, or our nominees, to determine the reason or cause of failure, and Boss Cabins Ltd is 
given the option of repair or replacement.

10.2 ANTI-CORROSION WARRANTY – 25 YEARS
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